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WHO WE SERVE

What Types of Organizations Do We Work With?

TSSi works with organizations that depend on people, service, communication, sales, leadership,or workforce
performance to succeed. Our programs can be scaled for small teams, growing companies, multi-location
organizations, and public or community-focused institutions.

Organizations we commonly support
* Smallandgrowing businesses
* Corporations and multi-location service organizations
» Cities, municipalities, public agencies, and community organizations
* Nonprofit and mission-driven organizations
* Healthcare and senior-care organizations
 Educational and workforce-development organizations
» Staffing, recruiting, and workforce solution providers
* Transportation, logistics, and field-service companies
* Real estate, property management, construction, and home-service businesses

» Customer-facing, call-center, sales, hospitality, and professional-service teams

Not sure whether your organization fits?

You do not need to fit in to a specific industry category. If your organization needs stronger customer experiences, more
effective sales conversations, better follow-up, workforce development, leadership support, or practical training, TSSi can
evaluate the need and determine whether we are the right fit.

WE BUILD AROUND THE ORGANIZATION

TSSi does not assume every organization needs the same program. We look at your people, goals, customer
environment, performance gaps, and operating reality before recommending a solution.

Tell us about your organization

Booka strategy conversation or contactTSSi directly so a real person can learn what you need and recommend
the right next step.

Strategy session: https://calendly.com/devinannhwhite/strategy-session

info @theservicestandardinstitute.com | 940-263-1332|  theservicestandardinstitute.com
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